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January 16, 2008
Release Notes for MasterConsole CAT v.1.1.1  
This document is contains the Release Notes for the MasterConsole CAT USB CIM GA information
	Effectively
	Immediately

	GA Date
	January 15th , 2008

	Applicability 
	MCIM-USB

	Hardware version
	AB

	Firmware version
	OE7

	Compatible MCCAT firmware version 
	4A0U

	Release Status
	General Availability


MCCAT overview
   MasterConsole® CAT (MCCAT) Cat5 KVM switch is a UTP version of MasterConsole II (MCC). The OSD and user interface is the same as MCC. 
The product features the use of the standard Category 5 unshielded twisted-pair (UTP) cabling. The number of the accessible computers can expand to a maximum of 256 computers with a two-tier cascaded system.  The connections between servers and MasterConsole CAT are thru CAT5. The maximum resolution and distances supports 1280x1024 resolutions in 150 feet and 1600x1200 in 100 feet. 

It also provides MasterConsole Computer Interface Module (MCIM) to connect PS/2 and USB interface servers under different platforms. It works with every leading server: Microsoft Windows NT, Windows Me, Windows 2000, Windows XP, Windows 2003, Windows Vista, Novell NetWare, UNIX and Linux
In terms of operation, the product provides front panel buttons for easy and fast access to the attached computers in addition to a friendly OSD interface for simple system configuration. 
Compatible CIM list (by priority):
1. MasterConsole CIM:PS/2, USB (cascade, directly connect) 
2. Dominion CIM: PS/2, USB (directly connect) 
Note: While Using DCIM-USB, please make sure the switch on DCIM-USB has been switched to ‘’PC’’.

3. Paragon II ACIM: PS/2, USB (directly connect)
4. Paragon II CIM: PS/2, USB, and P2CIM-SER (directly connect)
Compatible KVM Switches
MasterConsole II : MCC8  and MCC16 as the 2nd tier
Important Notes and Information

I. Firmware Upgrade

       To make sure MCIM-USB works well, please update the MCCAT18/116 main unit from version 4A0T to 4A0U. Please follow the step as the followings, 
1. Activate the MCCAT OSD, press F1 and the firmware version is showed on the top of the screen.
2. If the firmware version is not 4A0U, please go the following link to download MCCAT firmware v1.1.0. 

      http://www.raritan.com/support/firmwareupgrades/masterconsole-CAT/
3. Unzip the file; follow the instructions on Chapter 6 on the MCCAT user guide to update MCCAT firmware. 
II. Limitations:

      Console port only supports PS/2 keyboards and mice. Using PS/2 adapter to connect the USB keyboard is working but not guarantees totally support. 
      For the best possible video quality, adhere to these distance guidelines from the MCIM to MCAT

	Server Video resolution
	Distance

	1280x1024 (and below)
	150 feet

	1600x1200
	100 feet


II. Know Issues and CRs.

For this release, listed below are known issues that are being worked on for future MasterConsole CAT firmware release. 
1. Random (rare occurrence) : Switching into the 2nd tier's channel (RS6000) and type characters and move the mouse quickly sometime the code set was wrong. 
      How to fix: The two ways can fix the issue

                         1.Switching the same channel again if the user can enable the OSD 
                         2.Plug out and plug in the Local keyboard or Reboot the Base MCCAT 

2. Press <F8> Upgrade PC Status the OSD menu one word color is wrong
      How to fix: Press the Page up or Page down can fix the issue
3. Random (rare occurrence): use MCUpdate to update MCCAT URKVM F/W and switch channel sometime KB/MS can't work.
      How to fix: Reboot the base tier can fix the issue
4. Random (rare occurrence): The Previous Key set the"LefAlt" sometime switching into the 2nd tier would lose the LftAlt break code 
      How to fix: Pressing the LftAlt again can fix the issue
5. Random:Sometime switch into the 2nd tier's channel and the channel's keyboard and mouse can't work
      How to fix: Waiting the Keyboard timeout then switching the same channel again
6. Random (rare occurrence):Sometime switch into the 2nd tier's channel then the keyboard can't work
      How to fix: Plug out and Plug in the local keyboard can fix the issue
7. Random (rare occurrence):The MCCAT use the UKB-12 keyboard sometime has the typematic issue.

      How to fix: It only happens on The Microsoft Natural Keyboard Pro randomly but cannot be fixed. 
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