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Dominion SX R3.1.6 Technical Bulletin

Release Date: December 4, 2008

Description

Dominion SX units that cannot obtain an IP address through DHCP or configured
with static IP addresses may not perform configuration backup successfully.

Resolution

Issue the following command from the local terminal port, SSH or Telnet: ‘admin
> Config > Log > eventlogfile style wrap’. This command needs to be executed
only once and all subsequent backup operations will be successful.

Description

The new Raritan Serial Console (RSC) version 3.0, part of the 3.1.6 release may
not open successfully if the ‘History Buffer Size’ setting in Emulator/ Settings
menu of RSC was set to a value higher than 8192 before the upgrade.

Resolution

Set the ‘History Buffer Size’ setting in Emulator/ Settings menu to be less than
8192 before the upgrade.

Settings: Port1 -RedHatlinux? (1)
General | Display

AN Eterface
Main Ber Shortcut: | Shew Confirmation Dialog an Exit
None -

Tesmainal Compatibility

Terminal Size: History Buffer Size:

0 % 25 -
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In case you have already upgraded the unit that had a higher value and you are
facing difficulty opening the RSC, the following procedure resolves it:

regedit :
HKEY_CURRENT_USER\Software\JavaSoft\Prefs\com\raritan\serial
console\sx\ui

o
¥ 1| [abliock fort on rere
<

»

My ComputerHREY_CURRENT_LSER\Software\lavaSoftFrefsioomirantanisenaconsoletsxidl

Delete all settings there and try opening RSC again.
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