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Dominion SX R3.1 Technical Bulletin

Release Date: 8 August, 2007

Last Updated: 14 August, 2007

Description

Those who use the Dominion SX to manage Remote Power Control (RPC) units
from Raritan may encounter a problem when upgrading to Dominion SX R3.1. The
serial cable connecting the SX to the RPC unit may no longer work. This problem
can be resolved by replacing the cables that connect the SX and the RPC units.

Resolution

The first step is to determine if cable replacement is necessary. Raritan will need to

replace cables that meet the following criteria:

o |f the label marked as “CSCSPCS-10" (close to the yellow boot) is

located far from the label marked as “POWER CONTROL" (close to the red boot),
the cable needs to be replaced.
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e If the label is marked as “CSCSPCS-1", the cable needs to be replaced.

This type of cable requires replacement
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1'CABLE FOR REMOTE POWER
CONTROL UNITS

Raritan Computer Inc.
400 Cottontail Lane
Somerset, NJ 08873

USA

Tel. 1-732-764-8886

Fax. 1-732-764-8887
E-mail: sales@raritan.com

Raritan Europe

Eglantierbaan 16

2908 LV Capelle aan den IJssel
The Netherlands

Tel. (31) 10-284-4040

Fax (31) 10-284-4049

E-mail: sales.europe@raritan.com
http://Raritan.info

Raritan Japan

4th Floor, Shinkawa NS Building
1-26-2 Shinkawa, Chuo-Ku
Tokyo 104-0033, Japan

Tel. (81) 03-3523-5991

Fax (81) 03-3523-5992

E-mail: sales.japan@raritan.com
http:/Raritan.co.jp

Raritan Taiwan

5F, 121, Lane 235, Pao-Chiao Road
Hsin Tien City

Taipei Hsien, Taiwan, ROC

Tel. (886) 2 8919-1333

Fax (886) 2 8919-1338

E-mail: sales.ap@raritan.com
http://Raritan.com.tw


mailto:sales@raritan.com
http://www.raritan.com/
mailto:sales.europe@raritan.com
http://raritan.info/
http://raritan.co.jp/
mailto:sales.taiwan@raritan.com
http://raritan.com.tw/

Cables DO NOT require replacement if they meet the following criteria:

e If the label is marked as “CSCSPCS-10" and it's placed close to another label
marked as “POWER CONTROL” towards the red boot, no replacement is
necessary.

Good cable. Mo replacement is required

o If the label is marked as “REV B” or “REV D”, even if there is another label
marked as “CSCSPCS-10" or “CSCSPCS-1", no replacement is necessary.
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REV-B or REV-D
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Good cable. No replacement is recjuired
' REV-B is the revised cable for CSCSPCS-1
h REV-D is the revised cable for CSCSPCS-10

How to get replacement cables:
e Contact Tech Support (1-800-724-8090 or 732-764-8886)
e Tech support will arrange for the shipping of replacement cables




