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This installation includes new deployments of virtual CC-SG appliance with local licenses, in a configuration without a license server.

Existing users who want to eliminate their license server should first upgrade to the latest version, then follow the instructions
beginning at Get Your License (G5 "Hi#2#Zf# p. 3), noting where procedures are different when migrating from served to
not-served licenses. You must contact Raritan Technical Support to rehost your CC-SG licenses before you can migrate to the

not-served configuration.

Requirements

1. ESX/ESXi 4.1/5.0/5.1 to deploy the CommandCenter
Secure Gateway virtual appliance

= Must have a datastore with 40GB minimum available
=  Must have 2GB memory available

= 2 physical NICs in the server. (ESX/ESXi networking
refers to these as "vmnic".)

= A high availability cluster with access to shared
storage is recommended. Fault tolerance may also
be used. See CC-SG Administrators Help "Using
VMware High Availability or Fault Tolerance with a
CC-SG Virtual Appliance".
http://www.raritan.com/help/ccsg/v5.4.0/en/#25713

2. Client computer running vSphere Client 4.1/5.0/5.1

3. The virtual appliance .OVF file, which is available at
http://www.raritan.com/support/commandcenter-secure-g
ateway. See Download Installation Files for details.

= CommandCenter Secure Gateway Virtual
Appliance link: You must log in to the Raritan
Software License Key Management site to view this
link. See Get Your License.
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Install CommandCenter Secure Gateway on
VMware ESX/ESXi 4.1/5.0 - not served

1. Connectto the ESX/ESXi 4.1, 5.0, or 5.1 from your client
computer using vSphere 4.1, 5.0, or 5.1.

2. Login as a user that has permission to create, start, and
stop virtual machines.

Choose File > Deploy OVF Template.

4. Select Deploy From File then click Browse to go to the
directory where you unzipped the files. Select the .OVF
file. Click Next.

5. Details about the virtual machine that will be created
display. You can change the default name of the virtual
machine. Click Next.



6. Select the inventory location. Click Next.

7. Select the Host where you want to deploy the
CommandCenter Secure Gateway. A host that is part of
a high availability cluster is recommended for failover
protection. Click Next.

8. If you selected a cluster, select the specific host. Click
Next.

9. Choose the datastore where all files will be stored. Make
sure the datastore has 40GB free. Click Next.

Note: Datastore availability is critical for proper and
reliable operation. The datastore should be highly
available with redundant network access and routine
backup.

10. Choose the network your CC-SG is being deployed on.
Click Next.

11. View the summary then click Finish. Wait several minutes
while the virtual machine is created.

12. Power on the virtual machine.

13. Open the Console tab to access the Diagnostic Console
of CC-SG.
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Dear Customer

Raritan welcomes you to our firm as a new customer. We know that you wilj
satisfied with our award winning products and senvices. 4

Online account access is now available to register the software product(s)
purchased. Your registration will generate a license key to activate your soft
provide you with access to a web portal where you can review the history of
have purchased and their associated license keys.

-

Please follow this link to confirm your company and contact infermation for t
that will have access to license keys for your Raritan software.

http-fiww raritan. com/CreateAccount? ContactlD=00350000007XEa

Your e-mail address will be used as your username to access the License |

Should you have any questions or need assistance, please contact Raritan
Service @ (800) 724-8090 prompt "5" then "1" or your Sales Representative.
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Dear Customer

This is an important email regarding your recent Raritan CommandCenter Sec
purchase. Your Software License Key may now be generated. This License

required to activate this Software Product.

You can access that license key(s). as well as review the history of Raritan s
products that you have purchased with their associated license keys, at ourw
here - http /‘www raritan. com/licensing.
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