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CommandCenter® Secure Gateway Release 5.4.0  
 

Please review the Release Notes for important release information.  Consult the Quick 
Setup Guide, Deployment Guide, and Admin Guide for product setup instructions, 
implementation, and operations (note that there is a separate Quick Setup Guide for the 
virtualized version of CC-SG).  Documentation is available on the Raritan website at 
www.raritan.com/support/ 

 

I. Compatibility Matrix 

It is important to upgrade any listed Raritan products to the specified versions indicated below. 

 

CommandCenter Secure Gateway Firmware Information: 

RARITAN PRODUCTS FIRMWARE VERSION SHIPS WITH 

CommandCenter Secure Gateway 
Physical and Virtual Appliance  

5.4.0 

Multi Platform Client (MPC) 7.0.2 

Raritan Serial Console (RSC) 3.0.0 

Raritan Remote Client (RRC) 4.6.8 

Raritan Console (RC) 2.7.20 

 

The CC-SG firmware version can be located under HelpAbout Raritan CommandCenter. 

Firmware versions of all Raritan devices can be verified by running a CC-SG Device Asset Report. 

 

CommandCenter Secure Gateway has been tested with the following Raritan product versions 
and with the supported client applications specified below. 

RARITAN PRODUCTS SUPPORTED 
SUPPORTED FIRMWARE 

VERSIONS 

Product Name/Model Part # Current Previous 

Dominion KX II 

DKX2-108, DKX2-116, DKX2-132 

DKX2-216, DKX2-232 

DKX2-416, DKX2-432, DKX2-464  

DKX2-808, DKX2-832, DKX2-864 

2.5.0 

2.6.0 
2.4.0 

Dominion KX 
DKX116, DKX216, DKX232 

DKX416, DKX432, DKX132, DKX464 
1.4.9 1.4.8 

Dominion KX II 101 DKX2-101, DKX2-101-v2 3.5.0 2.0.40 

Dominion KX 101 DKX101 1.1.1 1.1.0 

Dominion SX (Intel platform) All Models *1 N/A N/A 

Dominion SX (MIPS platform) DSX4, DSX8, DSXA16, DSXA32, DSXA48 3.4.0 3.3.0 

Dominion KSX II DKSX2-144, DKSX2-188 2.6 2.3.5 

Dominion KSX  DKSX440, DKSX880 3.6.0 3.24 
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RARITAN PRODUCTS SUPPORTED 
SUPPORTED FIRMWARE 

VERSIONS 

Product Name/Model Part # Current Previous 

Dominion PX*2 DPCSxxx, DPCRxxx, DPXSxxx*3 1.5.7 1.5.4 

Dominion PX2*4 PX2-xxxx N/A N/A 

Power IQ PWIQxxx 4.0.2 3.1.3 

PCR Power Strips PCR8, PCR12, PCR18, PCR20 N/A N/A 

 

1. SX Intel models are not supported.  

2. Dominion PX firmware versions listed in this Compatibility Matrix are required for direct connectivity to 
CC-SG via IP modes. For Dominion PX firmware versions required in ‘managed power strip’ mode 
(when Dominion PX connection to a Dominion device via a power CIM or power cable) refer to the 
documentation of the Dominion device managing the PX for special instructions.   

3. xxx represents 3 alphanumeric values that would be different for each model in the product category. 

4. PX2 management requires Raritan’s Power IQ. Please refer to Power IQ for supported versions 

 

Miscellaneous Applications & Interfaces: 

OTHER PRODUCTS SUPPORTED SUPPORTED VERSIONS 

VMware™ vSphere, ESXi 4.1.0, 5.0.0, 5.1.0 

VMware ESX 4.1.0 

VMware Remote Console Version supported in VMware distribution 

iLO3 1.26 

iLO2 2.07 

iLO 1.94 

Integrity ILO2 F.02.26  

iPad / iPhone 5.1, 6.0  

DRAC4 1.75  

DRAC5 1.60  

DRAC6 1.80  

RSA II 1.14 (using Windows) 

IBM IMM 1.x  

IPMI 1.5, 2.0 

UCS KVM 2.0 

Telnet 1.0 

RDP 1.1 

Microsoft RDP 5.2.3790.0 

VNC 1.0.1 ( Tight VNC )  

SSH 1.0.1 

Flexera License Server 

lmgrd and lmadmin 11.8, running on 32 bit server 

Note: CC 5.4.x is the last release to support the 
license server.  Only the “Not Served” mode (no 
Flexera license server) will be supported in future 
releases. 
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The CC-SG Admin Client (Java) and CC-SG Access Client (HTML) are supported in the 
following environments: 

CLIENT PLATFORMS SUPPORTED BROWSERS SUN  JRE*1
 SUPPORT 

Windows 8 IE10, FF19 1.7 .0_21 

Windows 7 
Internet Explorer 8.0, 9.0, 10.0 

Firefox *3 12 through 20 

1.6.0_10 thru 1.6.0_43 *6  

1.7.0_4 thru 1.7.0_21 *4 

Windows 2008 Server Same as above Same as above 

Windows Vista *2 Same as above Same as above 

Windows XP *2 Same as above Same as above 

Windows 2000 Same as above Same as above 

SUSE 11 FF 16 through 20 Same as above 

Solaris 10 Same as above (no IE) Same as above 

Fedora 16,18 FF 16 through 20 Same as above 

MacOS 10.6 (Snow 
Leopard),10.7(Lion),10.8 
Mountain Lion 

Same as above (no IE) 

Safari 6 *5  
Same as above 

Red Hat EL 4, 5 Firefox 3.5 – 4.0 Same as above 

1. CC-SG Release 5.4.0 is compatible with these specific versions of Sun JRE and is not 
supported for use with other versions.  Unsupported versions include:  1.7.0_11 and 1.7 
update 9-bo5.  Sun JRE’s can be found at http://java.sun.com/j2se/.   

If using Windows and using the client applet, JRE will only work with Windows 32 bit. See 
http://java.sun.com/javase/6/webnotes/install/system-configurations.html for Java support 
information. 

2. Both 32 and 64 bit OS editions are supported 

3. The CC-SG Administrators Client cannot be launched in an IPv6 network when using Firefox 
6, 7, 8, 9, 10, 11, or 12.  This is due to a certificate bug caused by Firefox.  A workaround is 
available that includes installation of a user certificate.  Details are provided in the 
Administrators Guide.  Please contact Raritan Tech Support for assistance. 

4. If using JRE 1.6, we recommend 1.6 update 43, if using JRE 1.7, we recommend 1.7 update 
21. 

5. Some issues can be resolved by using FF instead of Safari 

6. CC-SG Release 5.4.x will be the last release(s) to support JRE 1.6 (Java 6).  Post Release 
5.4.x, only JRE 1.7 (Java 7) will be supported. 

 

CLI access to CC-SG is supported in the following environments:  

CLIENT APPLICATIONS SUPPORTED VERSIONS 

SSH PuTTY version 0.58 or later.  OpenSSH 

 


