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 iPad  iPhone  KVM  Mobile 

KVM Client (MKC) ̢ 

 CC-SG Mobile Access 

Client  MKC̢ 
 

 

 Mobile KVM Client 

(MKC)̢ 

 MKC  (?) MKC ̢ 

  

 —  —   

  

  

 —  —  —  

 

  

 —  —   

 —  —  100% 

 

  

  

 —  —  —  
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 MKC  

 MKC ̢ 

  

¶ ̢ 

  

̢

̢ 

¶ ̢ 

¶  Control+Alt+Delete  Control  Alt

̢ ̢

̢  

 
 

MKC  

̢

 iPad  F4 ̢ 
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 F5  F12 ̢

̢ 

 iPhone ̢

̢ 

  

̢  (p. 35)̢ 

 Shift (SHIFT) - Control (CTRL) - Alternate (ALT) 

̢  MKC  (p. 

33)̢ 

 Windows (WIN) 

 Windows ̢  Windows  Windows 

̢ 

 Application “ ”  

̢  Windows  Application 

̢ Application  Alt 

 Ctrl ̢ 

 Application ̢ 

 ̡ ̡  

̢ 

 Tab (TAB) - Escape (ESC) - Delete (DEL) -  1 (F1) 

 12 (F12) 

̢ 
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 MKC ̢ 

̢  iPad  Settings > General

> Keyboard > International Keyboards

̢

̢ 

 /  

¶  MKC ̢ 

¶ ̢ 
 

 

̢ 

̢

 (  " " p. 39)̢ 

 kpx/s /  

 KBps /  

 msg/s /  

 KBps /  

  

¶  MKC  Connection Info

̢ 

̢ 

 Menu  

Connection Info ̢ ̢  
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MKC / ̢

̢

̢ 

 MKC ̢

̢ 

  

1.  MKC  Keyboard Type

̢ 

2. ̢ 
 

 

¶ Danish (Denmark) [ ]  

¶ English (UK)  

¶ English (US/Int'l) /  

¶ Belgian (Belgium)  

¶ French (France) [ ]  

¶ German (Germany) [ ]  

¶ German (Switzerland) [ ]  

¶ Hungarian  

¶ Italian (Italy) [ ]  

¶ Japanese  

¶ Korean (Korea) [ ]  

¶ Norwegian (Norway) [ ]  

¶ Portuguese [ ]  

¶ Slovenian  

¶ Spanish (Spain) [ ]  

¶ Swedish (Sweden) [ ]  
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 MKC ̢  Access Client 

 MKC ̢  

(p. 67)̢ 

 SUN CIM  MKC  SUN 

̢ 

  

1.  MKC  Keyboard Macros

̢ 

2. ̢ 

̢  
 

 

MKC 

̢ 

MKC ̢ 

̢

̢ 

̢  

CIM  USB ̢ 

¶  (p. 38)̢ 

¶  (p. 38)̢ 

¶  (p. 38)̢ 

  

1.  MKC  Mouse ̢ 

2.  Mouse Mode  Absolute ̡

Intelligent  Standard ̢ 
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̢  USB 

VM  VM 

̢  

 KX II  LX  

USB CIM D2CIM-VUSB  D2CIM-DVUSB ̢ 
 

 

̢  VM 

̢ 

̢

̢ 

 Dominion KXII ̢ 
 

 

̢

̢  
 

 

Sync Mouse

 MKC ̢ 

  

1.  MKC  Mouse ̢ 

2.  Sync Mouse ̢ ̢ 
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Auto-sense Video Settings

̢ 

̢ 

  

1.  MKC  Video ̢ 

2.  Auto Sense Video Settings ̢ 
 

 

̢

̢ 

̢

 (p. 35)̢ 

  

1.  MKC  Video ̢ 

2.  Connection Quality Settings  High

̡Medium  Low ̢  High ̢ 

 

  
 

 MKC  

 MKC ̢ 

  MKC  

¶  (?) ̢ 

¶  (p. 32) ̢ 
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 Admin Client  

 Admin Client ̢

̢ 

¶  Nodes  Enter 

̢ 

¶  Nodes  Enter 

̢ 

¶  Available  Nodes

̢  Unavailable

̢ 

¶  Nodes

̢

̢ 

¶  Node profile

̢ 

¶  Nodes  Connect

̢ 
 

Admin Client 

 Admin Client  Node profile

̢  Nodes  Node profile

̢ 

¶ Node profile ̢ 

¶ Interfaces  Type

̡Name ̡Status ̡Availability  

Device/IP Address /IP ̢

Virtual Media Enabled  Disabled

̢Interfaces ̢  Admin 

Client  (p. 61)̢ 

In-Band - iLO Processor KVM  - iLO Processor KVM ̡
In-Band - DRAC KVM  - DRAC KVM  In-Band - RSA KVM

 - RSA KVM  Availability ̢ 
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¶ Associations  Categories

 Elements ̢CC-SG 

 CC-SG ̢

̢  Association

 All Nodes ̢

 (p. 20) ̢ 

¶ Location & Contacts

̢ 

¶ Notes

̢ ̡

 IP ̢ 

¶ Audit ̢

̢

 Audit

̢ 

¶  Control System Data

̡Virtual Host Data  Virtual Machine 

Data ̢

̡ ̢ 

¶  Blades

̢ 
 

 

¶  Raritan ̢ 

 

Á Active KVM Client (AKC) 

Á Raritan Console (RC) 

Á Raritan Serial Console (RSC) 

Á Raritan Remote Client (RRC) 

Á Multi-Platform Client (MPC) 

Á Virtual KVM Client 

Á Mobile KVM Client (MKC) —  
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 MKC ̢  (p. 30)̢ 

 Raritan KVM 

̢  Raritan ̢ 

¶ ̢ 

 

Á DRAC 

Á Integrity ILO2  

Á ILO 
 

 

̢ 

̢  Admin Client 

 Nodes ̢ 

  

 KVM OOB-KVM 

 OOB-Serial 

 DRAC KVM IB-DRAC 

 RSA KVM IB-RSA 

 iLO Processor KVM IB-ILO Processor 

 SSH IB-SSH 

 VNC IB-VNC 

 RDP IB-RDP 

 Telnet IB-TELNET 

 UCS KVM IB-UCS 

iLO Processor PWR-ILO Processor 

 Integrity ILO2 PWR-Integrity ILO2 

DRAC PWR-DRAC 

IPMI PWR-IPMI 

 PWR-PDU 

 Power IQ Proxy  PWR-PIQ 
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RSA PWR-RSA 

 WEB 

VI  VIC 

VMware Viewer VMV 

 Virtual PWR 

  

 Node Profile ̢Interfaces

̢ 

Access Client  Interfaces ̢ 

  

 Node Profile  Interfaces  

Availability ̢ 

  

Idle  ̢ 

Connected

 

̢ 

Busy  ̢ 

Inaccessible

 

̢ 

 KX 1.4  Busy

̢  KX 1.4  Connected

 Connected  Busy ̢ 
 

 KVM  

1. ̢  Node profile ̢ 

Node profile  Interfaces

̢ 

2.  Name  Out-of-Band KVM  

KVM ̢ 
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3.  Access Information

̢  OK

̢ 

4.  RRC̡MPC̡Virtual KVM Client (VKC)  Active 

KVM Client (AKC) ̢ 

 FireFox 3.0.3 ̢
̢ 



 Ch 4:   

 
45

 
 

5.  Connection Status ̢  

RRC̡MPC̡VKC  AKC̢ 
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 MPC  MPC 

 CC-SG ̢  MPC  

MPC ̢ 

 

.NET AKC  VKC 

̢  Raritan ̨KVM ̩

̢ 

6.  RRC  VKC  Connection > Exit ̢

 MPC  Close ̢ 

 KVM ñ ò

̢ 
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 AKC  

 AKC  

¶  IP  cookies̢ 

¶ Windows Vista̡Windows 7  Windows 2008 

 IP  Trusted Sites Zone

 Protected Mode ̢ 

Enable AKC Download Server Certificate Validation  AKC 

 

 CC-SG  Enable AKC Download Server 

Certificate Validation  AKC  

¶ 

̢ ̢ 

¶  CA  Trusted 

Root CA ̢ 

 CC-SG Admin Client  AKC  JRE™ 1.6.0_10 

̢   
 

 

1. ̢  Node profile ̢ 

Node profile  Interfaces

̢ 

2.  Name ̢ 

3.  Access Information

̢  OK

̢ 

4.  RSC ̢ ̢ 

5.  RSC  Emulator > Exit

̢ 
 

 

 Raritan Systems ̢  Yes

̢ 

重要 明：当用 首次 接串行接口 ， 示安全警告（ֽ IE 示）。

在 示安全警告 ₯ Yes（是）按 ；如果 ₯ No（否）按 ，控制

台 用程序不启ꜚ，你必 退出 CC-SG，关 器，重新启ꜚ 器，



Ch 4:  

 

48
  

 

重新 接 CC-SG。 
 

 iLO Processor  

 Integrated Remote Console  

Internet Explorer  DNS  CC-SG  IP 

 Internet Explorer  CC-SG̢  

Java  Integrated Remote Console̢ 

  iLO Processor  

1.  Nodes  iLO/RILOE  

Node details ̢ 

2. Node details  Interfaces

̢ 

3.  Name  KVM ̢ 

4.  Access Information

̢  OK

̢ 

5. HP Remote Console ̢  

KVM  iLO/RILOE ̢  Internet Explorer  

DNS  CC-SG  Internet 

Explorer  CC-SG  applet  Integrated 

Remote Console̢ 

6. ̢ 
 

 KVM  

CC-SG  SSH  SSH 

̢ 

1.  Nodes  Node Profile

̢ 

2. Node Profile  Interfaces

̢ 

3.  Name  In-Band KVM  KVM

̢ 

4.  Access Information

̢  OK

̢ 

5. ̢ 
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Á  SSH̡TELNET  VNC Application Startup 

Parameters  CC-SG 

̢  Username  

Password  OK

̢ 

Á  RDP  Application Startup Parameters

̢ 

Á  CC-SG 

 Username  Password

̢ 

Á  Screen Size  Color 

Depth ̢ 

Á  Microsoft RDP  Use Local Drives in Remote 

Session  

Local Client ̢ 

Á  RSA SecurID  Microsoft RDP 

 Use Local Drives in Remote Session

̢

 OK ̢ 

6.  Remote Console ̢

 KVM ̢ 

 KVM ̢ 

7.  Remote Console ̢ 
 

DRAC 5  

 Internet Explorer  DRAC 5  DRAC 5 

 Internet Explorer ̢ 

 CA  Trusted 

Root CA ̢ 

 Internet Explorer  DRAC5 .jnlp 

̢ 

  Internet Explorer  

1.  Tools > Internet Options Internet ̢ 

2.  Security  Internet ̢ 

3.  Custom Level  Downloads ̢ 
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4.  Automatic prompting for file downloads

 Enable ̢ 

5.  OK  Internet Options Internet 

̢ 

6.  Security  Intranet ̢ 

7.  Custom Level  Downloads ̢ 

8.  Automatic prompting for file downloads

 Enable ̢ 

9.  OK ̢ 

  Internet Explorer 9  DRAC  

1.  Internet Explorer 9  Tools > Options ̢ 

2.  Privacy  Low  cookies 

 DRAC ̢ 

3.  Do you want to open or save vkvm.jnlp  

vkvm.jnlp  Open  DRAC ̢ 
 

Java RDP  

¶ Java RDP  Windows XP  Windows 2003 ̢ 

¶ Java RDP ̢  (p. 51)̢ 
 

Microsoft RDP  

¶  Windows XP  Terminal Server Client 

6.0  CC-SG  Microsoft RDP ̢  

http://support.microsoft.com/kb/925876  Terminal Server 

Client  6.0̢ 

¶  Internet Explorer̢ 

¶ Microsoft RDP ̢  (p. 51)̢ 

¶  Vista̡Win2008  Windows 7

 Windows  Windows XP  Windows 

2003 ̢ 

¶  Microsoft RDP  

http://www.microsoft.com/downloads/details.aspx?FamilyID=469eee

3a-45b4-4b40-b695-b678646a728b&displaylang=en̢ 
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CC-SG Direct ̡Proxy

 Both ̢ 

¶  CC-SG ̢

̢ 

¶  CC-SG ̢

 CC-SG ̢

̢  

CC-SG TCP  80̡8080̡443  2400̢ 

 CC-SG 4.2  Dominion KXII 2.1.10 

 KVM ̢  KXII 

 KVM ̢Dominion KXII 2.1.10 

̢ 

¶  CC-SG ̢

 IP 

 CC-SG ̢ 

注意：即使你配置 CC-SG 使用代理模式，某些接口也只能在直 模式下

工作。 些接口包括 ILO、RSA、Microsoft RDP、DRAC、网 器

和 VMware Viewer。Java RDP 接口可以在代理模式下使用。 参看关于

接口。 
 

 

 Web ̢

Raritan Dominion PX  RSA ̡DRAC  ILO Processor 

 Web ̢ 

  

1.  Web 

̢  Node details ̢ 

Node details  Interfaces

̢ 

2.  Name

̢ 

3.  Access Information

̢  OK

̢ 
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4.  URL̢

̢ 

5.  Web ̢ 
 

 VI Client  

 Internet Explorer  cookie̢

 Tools > Internet Options Internet ̢  Privacy

 Advanced ̢  Override automatic 

cookie handling  cookie ̢  Accept for First-party 

Cookies and Third-party Cookies  Cookie  Cookie

̢  Always allow session cookies  cookies ̢ 

  VI Client  

1. 

̢ 

2.  Interfaces  VI Client ̢ 

3.  Access Information

̢  OK

̢ 

4. ̢

 VMware Virtual Infrastructure Web Access Client̢  
 

 VMW Viewer  

 Windows  Firefox  CC-SG IP 

 Allowed Sites for Add-ons  Allowed 

Sites for Pop-ups  VMW Viewer 

̢ 

 

VMware ̢ ̢

 Firefox 3.0 VMware  (p. 74)̢ 

  VMW Viewer  

1. ̢ 

2.  Interfaces  VMW Viewer ̢ 

3.  Access Information

̢  OK

̢ 
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4.  Virtual Machine Remote Console ̢ 
 

vSphere 4  

 vSphere 4  VMware Remote 

Console ̢  CCSG 

 vSphere4 ̢ 

  Internet Explorer  

1.  Tools > Manage Add-Ons > Enable or Disable 

Add-Ons ̢ 

2.  Show  Add-Ons that have been used by 

Internet Explorer Internet Explorer ̢ 

3.  VMware Remote Console Plug-in VMware Remote 

Console ̢ 

4.  Delete Active-X  Active-X ̢

̢ 

Á  Delete  Control Panel

> Add/Remove Programs /  VI 

Client̢  VI Client 2.5 ̢  VI Client 

2.5 ̢ 

  Firefox  

1.  Tools >Add-Ons ̢ 

2.  Plug-Ins ̢ 

3.  Disable ̢ 

  

1.  CCSG ̢ 

2.  vSphere 4 ̢ 
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 VMW Viewer  

 VMW Viewer  Devices

̢  vSphere 4.0 ̢ 

¶  ESX  CD/DVD  

¶  ISO  

¶  ESX  

¶  

  

1. ̢  VMW Viewer  (p. 52)̢ 

2.  Device ̢  
 

 Ctrl-Alt-Delete  

Ctrl-Alt-Delete 

̢ 

 Ctrl-Alt-Delete  Ctrl-Alt-Insert̢ 
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̢ ̢ 

  Access Client  

̢ 

  Admin Client  

¶  Nodes ̢  Nodes

> Disconnect ̢ 

¶  Nodes  

Disconnect ̢ 

¶  Nodes

 Disconnect ̢ 

¶ ̢ 

 1 ̢ 

 2  CC  Admin Client 

 CC ̢ 

 3  CC-SG  Admin Client 

CC ̢ 

 
 

 

 CC-SG  Dominion KX̡KXII  

KSXII  KVM ̢

̢ 

̢ 

Connection Denied: Exceed s the allotted number of sessions 

for the KVM switch this node is attached to

 KVM ̢ 

̢ 
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 Java ̢  CC-SG  Java 

̢ 

 Java  (p. 73)̢ 

 



 

 
57

 
 

CC-SG ̢ 

̡ ̡ ̢

̢ 

̢ ̢ 

 

 

 ............................................................................. 57 

 ................................................... 57 

 ........................................................................................... 58 

 Access Client  ............................................... 58 

 Admin Client  ........................................................ 61 

 
 

 

̢ 

 

¶  IPMI̡iLO̡

Integrity ILO2̡DRAC  RSA 

¶  Dominion PX 

 

¶  

¶  Power IQ  IT  Power IQ Proxy  
 

 

 

¶  

¶ ̡  

1. 

̢ 

Ch 5  



Ch 5:  

 

58
  

 

2. ̡  Raritan 

̢

̢ 

3. 

̢ 

 Access Client  (  "  Access Client 

" p. 58)  Admin Client  (p. 

61)̢ 
 

 

 Power Status Messages

̢

̢ 

 Power Status Messages

̢ ̢ 

Power Status Messages

̢ 

Power Status Messages

 

Á  

Á  

Á  

Á  

  Power Status Messages

 

¶ ̢ 

¶ 

̢ 

¶ ̢

̢ 
 

 Access Client  

Access Client ̢ 
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̢ 

 (p. 57)

̢ 

  

1. ̢  

Node details ̢ 

2.  Power Control  On ̡Off ̡

Cycle ̡Graceful Shutdown  Suspend

̢ 

3.  Power Status Messages

̢

̢

̢ 

4.  (p. 58)  CC-SG 

̢ 

  

̢Single 

Node Power Control

̢ 

1.  Single Node Power Control

 

a.  Power Control  

Single Node Power Control  Single 

Node Power Control ̢ 

b. 

 Node details  

Power Control  Advanced ̢ 

2.  Node ̢

Available ̢ 

3.  Available

 Add  Selected ̢

 Selected ̢ 

4.  CC-SG  Selected

̢  Selected

̢ 
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5.  Operations  On ̡Off

̡Cycle ̡Graceful Shutdown  

Suspend ̢ 

6.  Sequence Interval (seconds) [ ]

 (0-120)̢ 

7.  OK ̢  OK

̢ 

8.  Power Status Messages

̢

̢

̢ 

 (p. 58)  CC-SG 

̢ 
 

 

Node Group Power Control

̢

̢ 

 (p. 57)

̢ 

  

1.  Power Control  Node 

Group Power Control  Node Group Power 

Control ̢ 

2.  Node Group

̢Interfaces for Power Control

̢ 

3.  Node ̡Interface Type

 Device ̢

Interfaces for Power Control

̢  

4. ̢  

5.  Operations  On ̡Off

̡Cycle ̡Graceful Shutdown  

Suspend ̢ 

6.  Sequence Interval (seconds) [ ]

 (0-120)̢ 
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7.  OK ̢  

8.  Power Status Messages

̢

̢

̢ 

 (p. 58)  CC-SG 

̢ 
 

 Admin Client  

Admin Client ̢ 
 

 

 CC-SG Admin Client 

̢ 

1.  Nodes

̢  Power Control ̢ 

2. Selected ̢Operation

̢ 

3.  OK ̢

̢  

4.  Power Status Messages

̢

̢

̢ 

5.  (p. 58)  CC-SG 

̢ 
 

 

̡ ̡

̢

̢ 

 (p. 57)

̢ 

1.  Nodes ̢ 

2. ̢ 

3.  Nodes > Power Control ̢  Power Control

̢ 
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4. Node ̢ 

5. Selected ̢ 

6.  CC-SG  Selected

̢  Selected

̢ 

7.  Operation  Power On

̡Power Off ̡Power Cycle ̡Graceful Shutdown

 Suspend ̢ 

8.  Operation  Power On ̡Power Off

̡Graceful Shutdown  Suspend  

Selected  Sequence Interval (seconds)

[ ]  (0-120)̢ 

9.  OK ̢

̢ 

10.  Power Status Messages

̢

̢

̢ 

11.  (p. 58)  CC-SG 

̢ 
 

 

̡ ̡

̢ 

̢ 

̨CC-SG ̩  (p. 

57) ̢ 

1.  Nodes ̢ 

2.  Nodes > Group Power Control ̢  

Group Power Control ̢ 

3.  Node Group

̢ 

4.  Available

 Add  Selected ̢

 Selected ̢

 Selected

 Remove ̢ 
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5.  CC-SG  Selected

̢  Selected

̢ 

6.  Operation  Power On

̡Power Off ̡Power Cycle ̡Graceful Shutdown

 Suspend ̢ 

7.  Operation  Power On ̡Power 

Off ̡Graceful Shutdown  Suspend

 Sequence Interval (seconds) [ ]

 (0-120)̢ 

8.  OK ̢

̢ 

9.  Power Status Messages

̢

̢

̢ 

 (p. 58)  CC-SG 

̢ 
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 Access Client  .............................................................. 64 

 Adimin Client  .............................................................. 64 

 
 

 Access Client  

̢ ̢

̢

̢ 

1. 

̢  Node details ̢ 

2.  Interface  Open Chat ̢

 Chat ̢ 

3.  Send ̢ 

4.  Close ̢  
 

 Adimin Client  

̢

̢

̢ 

  

1.  Nodes ̢ 

2.  Chat ̢

 Start Chat Session ̢

̢ 

 Chat

 Show Chat Session ̢ 

̢ 

3.  Enter  Send

̢ ̢ 

Ch 6  
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4.  Clear

̢ ̢ 

5.  Close ̢ 

6. ̢  Yes

 No

̢ 

 Nodes ̢

 Chat  End Chat 

Session ̢ 

 



 

 
66

 
 

 

Access Client  ............................................................ 66 

Admin Client  ............................................................. 69 

 
 

Access Client  

My Profile ̡

̢ 
 

 

̢

̢ 

  

1.  My Profile  My Profile

̢ 

2.  Change Password (For Local Authentication Only) [

] ̢ 

3.  Old Password ̢ 

4.  New Password  Retype New Password

̢ 

5.  OK ̢ 

 New Password  Strong 

passwords are required ̢
 8 ̢ 

 New Password  Strong passwords are 

not required ̢
 6-16 ̢ 

 

 

My Profile  Email Address

 CC-SG  ID ̢ 

1.  My Profile ̢  My Profile

̢ 

Ch 7  
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2.  Email Address ̢ 

3.  OK ̢ 
 

 

My Profile  Default Node List

̢ 

1.  My Profile ̢  My Profile

̢ 

2.  Default Node List  All 

Nodes Favorite Nodes  Recent Nodes

̢ 

3.  OK ̢ 
 

 

 Mobile KVM Client (MKC) 

̢ 

 Virtual KVM Client (VKC)  Access Client 

̢ ̢

 MKC ̢ 
 

 VKC  

 Virtual KVM Client (VKC)  XML 

 Access Client  Mobile KVM Client (MKC) ̢ 

  VKC  

1.  Access Client̢ 

2.  VKC  KVM ̢ 
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3.  Tools > Export Macros  Select Keyboard 

Macros to Export ̢ 

 

4.  Select All  Deselect 

All ̢ 

5.  OK ̢

̢ ̢ 

6.  Save

̢ ̢  Yes

 No ̢ 
 

 Mobile KVM Client  

 .XML  Mobile KVM Client (MKC) 

̢ 

̢ 

 4KB̢  .XML̢  Virtual 

KVM Client (VKC) ̢  VKC  (p. 67)̢ 

  Mobile KVM Client  

1.  Access Client̢ 

2.  My Profile  My Profile

̢ 
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3.  Manage Mobile Client Keyboard Macros

 Browse  Virtual KVM Client 

(VKC)  .XML  Open ̢ 

4.  Import File ̢Available Keyboard Macros

̢ 

 Access Client  KVM 

 Menu ̢  Menu

 Keyboard Macros ̢ ̢

̡SUN ̡ ̢ 
 

Admin Client  

My Profile  CC-SG 

 CC-SG ̢

̢ 
 

 

 CC-SG ̢

̢ 

CC-SG  CC-SG ̢ 

  

1.  Secure Gateway > My Profile ̢

 Change My Profile ̢ 

2.  Change Password (For Local Authentication Only) [

] ̢ 

3.  Old Password ̢ 

4.  New Password  Retype New Password

̢ 

 New Password  Strong 

passwords are required

̢  8 ̢
 New Password  Strong passwords are 

not required ̢
 6-16 ̢ 

5.  OK ̢ 
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1.  Secure Gateway > My Profile ̢

 Change My Profile ̢ 

2.  Email address ̢ 

3.  OK ̢ 
 

 CC-SG  

CC-SG ̢ 

1.  Secure Gateway > My Profile ̢

 Change My Profile ̢ 

2.  Font Size  CC-SG 

̢ 

3.  OK ̢ 
 

 

CC-SG Filter by Search Results  

Find Matching String ̢  My Profile

̢ 

¶ Filter by Search Results  

Search ̢

 (*)̢ 

¶ Find Matching String

̢  Search ̢

̢ 

  

1.  Secure Gateway > My Profile ̢

 Change My Profile ̢ 

2.  Search Preference

̢ 

3.  OK ̢ 
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 Admin Client ̢ 

 

  

 F5 

 Ctrl + P 

 F1 

 

 

Ap A  
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¶  CC-SG  Java ̢

CC-SG ̢  Java 

CC-SG ̢  

Java  CC-SG ̢ 

¶  CC-SG ̢ 

Á  Internet Explorer  Java (Sun)̢ 

Á  Control Panel  Java 

̢ 

¶ ̢ 

¶  CC-SG 

̢

 RRC̡MPC  RC ̢ 

¶ 

 Java 

̢  (p. 73)  Java  (p. 73)

̢ 

¶  Internet Explorer  MPC  KX2 

̢

 (p. 73)̢ 

¶ 

 Java ̢ 

a.  Control Panel  Java ̢ 

b.  Java ̢ 

c.  Java Applet Runtime Settings Java 

 View ̢ 

d.  Java  Java Runtime 

Parameters Java  - Xmx<size>m̢

 Java  300MB  - Xmx300m̢  

 Java ̢

 1.0GB RAM  - Xmx512m̢  

¶  Firefox  CC-SG  

Secure Connection Failed

̢ ̢ 

a.  Firefox  Tools > Options ̢ 

b.  Advanced ̢ 
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d.  View Certificates  Raritan̢ 

e.  CommandCenter  Delete ̢  OK

̢  
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 Java ̢ 

  Java 1.6  Windows XP  

1.  Control Panel > Java̢ 

2.  General  Settings ̢ 

3.  Delete Files ̢ 

4.  Applications and Applets

 OK ̢ 
 

 

̢ 

  Internet Explorer  

1.  Tools > Internet Options Internet ̢ 

2.  General  Delete Files

 OK ̢ 

  FireFox 2.0  3.0  

1.  Tools >  Clear Private Data ̢ 

2.  Cache  Clear Private Data Now
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 VMware MKS  VM Viewer ̢  

Firefox 3.0 ̢ 

̢ 
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https://<sm_server_hostname>/StageManager/ControlPane

l/Machines/MachineDetails/ActiveXControls/xpihandler.

ashx?filename=vmware - mks- windows - ff - 3.xpi   

 - 204   

 VMware  1006950 ̢ 

VMware  kb.vmware.com ̢ 
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 / /  
星期一至星期五 

上午 8:00 - 傍晚 8:00  қ部  

：800-724-8090 或 732-764-8886 

于 CommandCenter NOC：按 6，然后按 1 

于 CommandCenter Secure Gateway：按 6，然后按 2 

ᴰ真:732-764-8887 

有关 CommandCenter NOC 的 子 件：tech-ccnoc@raritan.com 

有关其他所有֟品的 子 件：tech@raritan.com 

  

 
星期一至星期五 

上午 9:00 - 下午 6:00  当地  

：+86-10-88091890 

 
星期一至星期五 

上午 9:00 - 下午 6:00  当地  

：+86-21-5425-2499  

 
星期一至星期五 

上午 9:00 - 下午 6:00  当地  

：+86-20-8755-5561  

  
星期一至星期五 

上午 9:00 - 下午 6:00  当地  

：+91-124-410-7881  

  
星期一至星期五 

上午 9:30 - 下午 5:30  当地  

：+81-3-3523-5991 

子 件：support.japan@raritan.com 

  

 
星期一至星期五 

上午 8:30 - 下午 5:00  GMT+1 中欧  

：+31-10-2844040  

子 件：tech.europe@raritan.com 

 
星期一至星期五 

上午 8:30 - 下午 5:00  GMT 

：+44(0)20-7090-1390 

 
星期一至星期五 

上午 8:30 - 下午 5:00  GMT+1 CET 

：+33-1-47-56-20-39 

 
星期一至星期五 

上午 8:30 - 下午 5:30  GMT+1 CET 

：+49-20-17-47-98-0 

子 件：rg-support@raritan.com 

  
星期一至星期五 

上午 9:00 - 下午 6:00  当地  

：+61-3-9866-6887  

  
星期一至星期五 

上午 9:00 - 下午 6:00  GMT-5 准  GMT-4 夏令  

：+886-2-8919-1333  

子 件：support.apac@raritan.com  
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