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Please review the Release Notes for important release information.  Please consult the Quick Setup 
Guide, Deployment Guide, and User Guide for product information on setup instructions, 
implementation, and operations.  CommandCenter Secure Gateway documents can be located both on 
the enclosed document CD and under Product Documentation at www.raritan.com/support/ 

I. Compatibility Matrix 

It is important that you upgrade any listed Raritan products to the specified versions indicated in order to 
have CommandCenter Secure Gateway work effectively. 
 
CommandCenter Secure Gateway Release 3.1.0 firmware info: 

RARITAN PRODUCTS FIRMWARE 
VERSION SHIPS WITH  

CommandCenter Secure Gateway: 
   CC-SG E1 
   CC-SG V1 
   CC-SG G1 3.1.0 

Raritan Remote Client (RRC) 4.6.2 
Multi Platform Client (MPC) 4.6.2 
Raritan Console (RC) 2.7.20 
Raritan Serial Console (RSC) 1.0.0 

 
Firmware version of CC-SG can be located under Help About Raritan CommandCenter. 
Firmware versions of all Raritan devices can be verified by running an Asset Management Report in 
CommandCenter Secure Gateway under Reports. 
 
CommandCenter Secure Gateway Release 3.1.0 has been tested against the following Raritan products with 
its’ corresponding supported firmware versions and tested against supported client applications specified.   
 

RARITAN PRODUCTS SUPPORTED SUPPORTED FIRMWARE VERSIONS 
Product Name/Model Part # Current Previous 
Dominion KX DKX101 1.1.1 1.1.0, 1.0.1, 1.0.0 

Dominion KX 

DKX116, DKX216 
DKX232, DKX416,  
DKX432, DKX132, 
DKX464 1.4.7*1 

1.4.6*1, 1.4.5, 1.4.2,  
1.4.1, 1.4.0 

Dominion KSX  
DKSX440 
DKSX880 3.24 

3.23,  
3.22 

Dominion SX 

DSX4, DSX8, 
DSX16, DSX32,  
DSXA16, DSXA32, 
DSXA48 3.0.1 

2.5.7,  
2.5.6.5,  
2.5.6 

IP-Reach M1/M2 and 
IP-Reach TR-Series 

IPR-M1, 
IPR-M2,  3.5.0*1 

3.4.0, 
3.23,  
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(formerly TeleReach) IPR-TR364 3.22 
Paragon II System Controller P2-SC 1.2.0 N/A 

CommandCenter NOC 
CC-NOC 100, 250, 2500 
M/N/S 5.5.0 5.4.0 

Power Strips 
PCR8, PCR12, PCR18, 
PCR20 N/A N/A 

 
*1 when adding a device running this firmware version from CC-SG you shall see the warning message: 
“The firmware version on this device is not officially supported by CommandCenter Secure Gateway.”  
You should respond to prompt “Do you wish to proceed?” by clicking on “Yes.”  
Also, new versions of MPC and RRC may be available for download on the web at 
http://www.raritan.com/support/firmwareupgrades/commandcentersecuregateway 
 
 

OTHER PRODUCTS SUPPORTED SUPPORTED FIRMWARE VERSIONS SUPPORTED CLIENT APPLICATIONS 
Product Name/Model Current Previous  
iLO 1.84 1.82 N/A 
RILOE 2.52 2.52 N/A 
RILOEII 1.21 1.16 N/A 
DRAC4 1.35 (Build 09.27) N/A N/A 
RSAII 1.01 N/A N/A 

 
 
CLIENT 

PLATFORMS 
SUPPORTED BROWSERS 

SUN  JRE SUPPORT 
Windows 
2000 

Internet Explorer 6.0, Netscape 7.1, Mozilla 1.7.12, 
Firefox 1.5.0.1 1.4.2_02 to 1.4.2_11, 1.5 

Windows XP Internet Explorer 6.0, Netscape 7.1, Mozilla 1.7.12, 
Firefox 1.5.0.1 1.4.2_02 to 1.4.2_11, 1.5 

RedHat9 Mozilla 1.7.12, Firefox 1.5.0.1 1.4.2_02 to 1.4.2_11, 1.5 
SUSE 9.2 Mozilla 1.7.12, Firefox 1.5.0.1 1.4.2_02 to 1.4.2_11, 1.5 
Solaris 9, 10 Netscape 7.1, Mozilla 1.7.12, Firefox 1.5.0.1 1.4.2_02 to 1.4.2_11, 1.5 
MacOS 10.4 Firefox 1.5.0.1 1.4.2_01 to 1.4.2_05, 1.5 
SSH  PuTTY (version 0.58 or later), OpenSSH N/A 

Sun JRE can be found at http://java.sun.com/j2se/ 

 

II. Firmware Upgrades 

Raritan provides new firmware upgrade and related documentation on the internet. This information is 
available for download and review on our website, on the Firmware Upgrades page under Support: 
http://www.raritan.com/support/sup_upgrades.aspx 


